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	Description of event/activity  
	11th March 2026
7:30pm Start
USD Ballet society are going to watch Matthew Bourne’s ‘The Red Shoes’ at Mayflower Theatre 
25 tickets available
SO15 1GE






	PART A 

	(1) Risk identification
	(2) Risk assessment
	(3) Risk management

	Hazard
	Potential Consequences

	Who might be harmed

(user; those nearby; those in the vicinity; members of the public)

	Inherent
	
	Residual
	Further controls (use the risk hierarchy)

	
	
	
	Likelihood
	Impact
	Score
	Control measures (use the risk hierarchy)
	Likelihood
	Impact
	Score
	

	Theatre Trip

	Food

	Allergies 

Food poisoning 

Choking
	Event organisers and attendees 

Members of public
	3
	5
	15
	Check allergies before opening packaged food

For store-bought items/snacks, keep packaging to hand for ingredient and allergen information.

Follow good food hygiene practices - no handling food when ill, tie back hair, wash hands regularly using warm water and soap, refrigerate necessary products

Check dates on food before consuming 

Check allergies before sharing food

	1
	5
	5
	SUSU food hygiene level 2 course available for completion- requests made to Activities Team. Call for first aid/emergency services a required

Report incidents via SUSU incident report procedure.

	Allergies 
	Allergic reactions to food or drink items


Allergic reaction to paints
	Event organisers and attendees

Members of public
	3
	5
	15
	Attendees responsible for own welfare I such instances- follow guidelines of venues.

Check allergen information before consuming and before other’s open packaged food or drink

	1
	5
	5
	Call Emergency Services/alert committee

Follow SUSU incident report policy

First aiders present

Ask guests to report allergies 

	Special Effects: haze, smoke effects, projected firework effects, bangs
	Respiratory irritation or asthma attack
Panic, distress, or anxiety reactions
Disorientation or temporary loss of vision due to haze
Triggering of photosensitive epilepsy (from projected effects)
Hearing discomfort or startle response from loud bangs
Trips or collisions due to reduced visibility

	Event organisers and attendees

Members of public

Individuals with asthma, respiratory conditions, sensory sensitivities, anxiety, epilepsy, or PTSD

	3
	3
	9
	Theatre complies with licensing and fire safety regulations
Effects are simulated/projected, not real fire or pyrotechnics
Smoke/haze effects designed to be non-toxic and ventilated
Front-of-house staff trained in emergency procedures
Fire exits clearly marked and accessible
Audience seated during effects
Society members made aware of effects prior to purchasing a ticket
Committee members made aware of society members who may be triggered by effects
Advise members to bring inhalers or medication if required
Seating positioned away from stage where possible
Allow members to step outside quietly if effects become overwhelming
Optional ear protection
Advance warning


	2
	3
	6
	Call Emergency Services/alert committee

Follow SUSU incident report policy

ensuring duty manager/health and safety officers have been informed. 

First aiders present


	Story Line/Content
	Emotional distress or anxiety
Discomfort or upset during or after the performance
Reduced enjoyment following the event

	Society members 
Individuals with anxiety, PTSD
	2
	4
	6
	Content warnings via theatre website and social media posts 

Audience free to leave auditorium at any time. 

Synopsis provided on social media prior to booking.
	1
	3
	3
	Welfare available to contact

Signpost support

Follow SUSU incident report policy


	General Considerations

	Personal Security
	Theft, harassment, abuse, emotional distress
	Event organisers and attendees

Members of public
	3
	3
	9
	Students encouraged to stay in groups throughout trip.
Do not walk home alone. 
Keep personal belongings close to you.
Report any suspicious/unusual behaviour to staff.
Well-lit entrance and exit areas.
Provide a clear meeting point before the show.
Committee to check how everyone is getting home safely.
Local area generally busy during performance end times


	2
	3
	6
	Call Emergency Services/alert committee

Follow SUSU incident report policy


	Slips, trips and falls 
 
	Physical injury 
	Members of public

Those who slip/trip/fall
	2
	3
	6
	Extra care when walking to seats. Look out for cables, carefully walk up/down stairs, be aware of the public’s feet/legs/drinks/bags if trying to get to seat in theatre. 
 
Extra vigilance will be paid to make sure that any spilled food/drinks are cleaned up quickly and efficiently in the area. 
 
Report any trip hazards to facilities teams/venue staff asap. If cannot be removed, mark off with hazard signs. 

	1
	3
	3
	If the injury is serious and participant in a lot of pain or discomfort, seek medical attention immediately. 
 
Call 999 in an emergency. 
 
Any incidents need to be reported as soon as possible, ensuring duty manager/health and safety officers have been informed. 
 
Follow SUSU incident report policy. 


	Alcohol Consumption
	
Allergic reaction

Slips, Trips, Falls

Alcohol poisoning 

Illness 

Loss of consciousness 

Loss of self-control

Peer pressure
	Event organisers, event attendees
	2
	4
	8
	Members are responsible for their individual safety though and are expected to act sensibly.

Where possible the consumption of alcohol will take place at licensed premises (Mayflower Theatre). The conditions on the license will be adhered to and alcohol will not be served to customers who have drunk to excess

Committee to advise and remind members to always watch their own drinks.

Society to follow and share with members Code of conduct/SUSU Expect Respect policy.


	1
	3
	3
	For anyone who is too inebriated it will be suggested to them that they should return home rather than continue on the social. Taxis will be called if required (look at SUSU Safety Bus, Radio Taxis options).

Follow SUSU incident reporting guide


Call emergency services as required 111/999.

Committee member with first aid training to be in attendance.

Welfare officer to complete WIDE training.

	Spiked Drinks/Alcohol Poisoning
	Illness, loss of consciousness, loss of self- control
	Event organisers, event attendees,
	2
	5
	10
	Committee to supervise meetings/socials and attend each venue. Ideally, they will not drink to excess during the event.

Report any suspicious/unusual behaviour to staff.

Participants encouraged to stay with a nominated ‘buddy’ where possible.

The organisers have confirmed the premise is licensed. Action organizers (Part B).

The consumption of alcohol will take place at licensed premises. The conditions on the license will be adhered to and alcohol will not be served to customers who have drunk to excess.

Members/participants are advised to watch their own drinks.
	2
	3
	6
	Members are responsible for their individual safety and are expected to act sensibly when walking around. 
For anyone who is too inebriated it will be suggested to them that they should return home rather than continue on the social. Taxis will be called if required (look at SUSU Safety Bus, Radio Taxis options).

If they need to go to the hospital they will also be accompanied there. 

Participants advised to avoid leaving drinks unattended and if you think anything has been added to a drink; report it; try and retain the drink for testing.

All incidents are to be reported on the as soon as possible ensuring the duty manager/health and safety officer have been informed.

Follow SUSU incident reporting guide



	Reputational Risk: For the club or
society, as well as
to SUSU and the
University

	Incidents causing reputational damage to the group, Southampton University Students’ Union or Southampton University itself. 

This could be controversial posts, conduct during social, or anything else that brings the clubs/societies, SUSU or the University’s name into disrepute.
	The club, SUSU or the University’s reputation
	2
	1
	2
	Ensuring all parts of this risk assessment are adhered to. 

Ensuring all members are reminded that they are representing the club/society, SUSU and the University, often in branded clothing. 

Members are reminded that they need to adhere to SUSU’s Code of Conduct. Consider risks at activities as well as digital presence (e.g. social media posts)
	1
	1
	1
	Ensure that any incidents involving public or others are recorded and addressed.

Follow SUSU incident reporting guide


	Fire
	Smoke inhalation, burns. Risk of extreme harm. 
	All participants and organisers, and anyone else in the theatre


	1
	5
	5
	Those leading the session must ensure they are aware of and fully understand the venue or location’s fire procedures.  
 
Those leading must make sure that all exit routes are clearly highlighted and report any issues immediately to the venue.  
 
Highlight to all the participants the nearest emergency exit routes at the start of a session, and the importance of leaving calmly in case of an emergency.  
 
Avoid build-up of debris in the activity area. 
 
Consider accessibility requirements. 

	1
	4
	4
	In case of an emergency, please pull nearest fire alarm and ensure all participants leave the venue calmly and safely.  
 
Once in a safe position to do so, call the emergency services on 999.  
Any incidents need to be reported as soon as possible ensuring duty manager/health and safety officers have been informed. 
 Follow SUSU incident report policy. 


	Financial Risk:

For the club or
society, or
potentially even
SUSU if the club/soc
finds itself in
difficulty





	Club or society activity costing more than planned, weakening their financial position.

Incidents with members of the public, participants, staff or members causing lawsuits and financial penalties
	The club or society 

Members subject to lawsuits 

SUSU if required to assist.
	1
	1
	1
	Clubs and societies required to complete financial forecasting and budget for the year. 

All encouraged to review membership fees yearly to ensure they are able to comfortably cover costs. 

SUSU can offer clubs and societies loans – these will need to be agreed and a payment schedule decided upon. Clubs and societies that have to rely on a loan will be subject to development plans to ensure their future is protected.
	1
	1
	1
	

	Legal Compliance:

Club or society
activity going
against set law.
This includes
breaches of the
freedom of speech
act

	Fines imposed upon the student group as well as SUSU. 

Jail sentences. 

Reputational risk to the student group, SUSU and the wider University
	The club or society, committee and members, SUSU or the Wider University.
	1
	1
	1
	All clubs and societies should ensure they are following set law at all times. If ever in doubt, they will contact the Activities team prior to the activity taking place. 

	1
	1
	1
	

	Inaccessibility 
	Physical injury, distress, exclusion

They could also be prevented from leaving the area quickly in an emergency if the correct infrastructure and considerations have not been made.      
	Event organisers and attendees
	2
	3
	6
	Committee checks on space, lighting, access, tech available, etc. 
  
Ensure space meets needs of members e.g. considering location & accessibility of space (use AcessAble database to check accessibility information of venues). 
 
Committee will consider accessibility requirements and ensure that the area chosen is as accessible as possible.

Consider asking all attendees if they have any accessibility requirements.

Include accessibility information in the promotion for your event.  
 
	1
	3
	3
	In case of an emergency, call the emergency services on 999

If those with accessibility problems have not been able to exit, make the building manager and emergency services aware.

Welfare Officer to complete WIDE training. 
 
All incidents are to be reported on the as soon as possible ensuring the duty manager/health and safety officer have been informed.  
 
Follow SUSU incident report policy. 


	Medical emergency  
	Members may sustain injury /become unwell  
 
Pre-existing medical conditions, sickness, distress 

	Event organisers and attendees



	1
	5
	5
	Advise participants to bring their personal medication if it might be required. 
 
Members/Committee to carry out first aid if necessary and only if qualified and confident to do so. 
 
Contact emergency services as required 111/999. 
 
Contact SUSU Reception/venue staff for first aid support. 




	
	1
	4
	4
	Incidents are to be reported on the as soon as possible ensuring the duty manager/health and safety officer have been informed. 
 
Follow SUSU incident report policy. 


	Overcrowding, congestion in foyers 


	Physical injury, distress, exclusion

	Event organisers and attendees

Members of public
	2
	3
	6
	Do not push/shove. 

Committee checks on space, lighting, access, tech available, etc. 

Use ticketing system (SUSU Box Office) to avoid exceeding venue capacity. 

Ensure space meets needs of members e.g. considering location & accessibility of space (use AcessAble database to check accessibility information of venues). 

If an open activity, committee will consider all accessibility requirements and ensure that the area chosen is as accessible as possible. 

Committee to consult members on needs and make reasonable adjustments where possible 
	1
	3
	3
	Seek medical attention if problem arises. 

Postpone meetings where space cannot be found.

Welfare Officer to complete WIDE training. 

All incidents are to be reported on the as soon as possible ensuring the duty manager/health and safety officer have been informed. 

Follow SUSU incident reporting guide

	Members getting
lost or separated.

Members leaving an event/activity alone or without notifying others


	Getting lost, increased risk to personal safety.
	Event organisers, event attendee
	3
	3
	9
	If a person leaves without warning all efforts will be made to locate them. Stress however that attendees are responsible for their individual safety. 

Committee to supervise meetings/socials and attend each venue. Ideally, they will not drink to excess during the event. 

Venues chosen local and within a short distance from each other. Will look to select venues known to UoS students and within student areas.
	2
	2
	4
	Follow SUSU incident reporting guide 

Call emergency services as required.

	Travel by car, train,
Bus when
leaving the local
area.

	Vehicle collision – causing anything from minor to severe injuries, as well as mental health issues
	Members, those driving, members of the public
	2
	5
	10
	Group committee to check that drivers have the relevant licences and insurance for the mode of travel. This includes if they have completed a SUSU minibus test. 
Members expected to drive or travel in a sensible manner, with those doing otherwise to face disciplinary action (from the club/society in the first instance). 
Can cause reputational issues, especially if driving SUSU branded vehicles. Importance of this to be reminded.
	1
	5
	5
	Contact emergency services as required 111/999. Incidents are to be reported on the as soon as possible ensuring the duty manager/health and safety officer have been informed. Follow SUSU incident reporting guide

	Travel by foot 
	Disturbance to neighbourhood, participants getting lost, increased risk to personal safety, vehicle collision causing serious injury
	Event organisers, event attendees, Members of the public
	4
	3
	12
	Members are responsible for their individual safety and are expected to act sensibly. 
Local venues known to UoS students chosen. 
Event organisers will be available to direct people between venues. 
Attendees will be encouraged to identify a ‘buddy’, this will make it easier for people to stay together. They will be encouraged (but not expected) to look out for one another and check in throughout the night where possible. 
Avoid large groups of people totally blocking the pavement or spilling in to the road. 
Anybody in the group who is very drunk or appears unwell and therefore not safe should be encouraged to go home ideally with someone else. 
If required a taxi will be called for them (ideally SUSU Safety Bus will be used, or Radio Taxis). 

Be considerate of other pedestrians and road users, keep disturbance and noise down
	2
	3
	6
	Where possible venues chosen for socials will be local/known to members and within a short distance from each other. 
Contact emergency services as required 111/999 
Incidents are to be reported on the as soon as possible ensuring the duty manager/health and safety officer have been informed. Follow SUSU incident reporting guide





	PART B – Action Plan

	Risk Assessment Action Plan

	Part no.
	Action to be taken, incl. Cost
	By whom
	Target date
	Review date
	Outcome at review date

	1
	Consider purchasing a First Aid kit
	Social Secs Zoe and Annabel
	Day of event
	
	

	2
	Safety briefing to participants in advance of activity, including emergency exits.
	Social Secs Zoe and Annabel
	Day of event
	
	

	3
	Appropriate location for event chosen
	Social Secs Zoe and Annabel 
	17/01/26
	
	

	4
	Check food and drink allergens before opening and consumption
	Social Secs Zoe and Annabel
	Day of event
	
	

	5
	Social media post detailing warnings (haze, smoke, loud noises etc.)
	Secretary 
Lizzie 
	20/01/26
	
	

	Responsible committee member signature 1: 
Zoe Webster 

	Responsible committee member signature 2: 
Emily Penney

	Print name: ZOE WEBSTER 
	Date: 21/01/26
	Print name: EMILY PENNEY
	Date:21/01/26




Assessment Guidance 
	1. Eliminate
	Remove the hazard wherever possible which negates the need for further controls
	If this is not possible then explain why
	

	2. Substitute
	Replace the hazard with one less hazardous
	If not possible then explain why
	

	3. Physical controls
	Examples: enclosure, fume cupboard, glove box
	Likely to still require admin controls as well
	

	4. Admin controls
	Examples: training, supervision, signage
	
	

	5. Personal protection
	Examples: respirators, safety specs, gloves
	Last resort as it only protects the individual
	


	LIKELIHOOD
	5
	5
	10
	15
	20
	25

	
	4
	4
	8
	12
	16
	20

	
	3
	3
	6
	9
	12
	15

	
	2
	2
	4
	6
	8
	10

	
	1
	1
	2
	3
	4
	5

	
	1
	2
	3
	4
	5

	
	IMPACT


 
	Impact

	Health & Safety

	1
	Trivial - insignificant
	Very minor injuries e.g. slight bruising

	2
	Minor
	Injuries or illness e.g. small cut or abrasion which require basic first aid treatment even in self-administered.  

	3
	Moderate
	Injuries or illness e.g. strain or sprain requiring first aid or medical support.  

	4
	Major 
	Injuries or illness e.g. broken bone requiring medical support >24 hours and time off work >4 weeks.

	5
	Severe – extremely significant
	Fatality or multiple serious injuries or illness requiring hospital admission or significant time off work.  


Risk process
1. Identify the impact and likelihood using the tables above.
2. Identify the risk rating by multiplying the Impact by the likelihood using the coloured matrix.
3. If the risk is amber or red – identify control measures to reduce the risk to as low as is reasonably practicable.
4. If the residual risk is green, additional controls are not necessary.  
5. If the residual risk is amber the activity can continue but you must identify and implement further controls to reduce the risk to as low as reasonably practicable. 
6. If the residual risk is red do not continue with the activity until additional controls have been implemented and the risk is reduced.
7. Control measures should follow the risk hierarchy, where appropriate as per the pyramid above.
8. The cost of implementing control measures can be taken into account but should be proportional to the risk i.e. a control to reduce low risk may not need to be carried out if the cost is high but a control to manage high risk means that even at high cost the control would be necessary.


	Likelihood

	1
	Rare e.g. 1 in 100,000 chance or higher

	2
	Unlikely e.g. 1 in 10,000 chance or higher

	3
	Possible e.g. 1 in 1,000 chance or higher

	4
	Likely e.g. 1 in 100 chance or higher

	5
	Very Likely e.g. 1 in 10 chance or higher





1


2


3


4


5


5

