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	Risk Assessment

	Risk Assessment for the activity of
	Serving pre-packaged food and drinks at regular cinema screenings
	Date
	10/09/26

	Group name
	Union Films
	Assessor
	Zara Willis

	Supervisor
	Grace Doswell
	Signed off
	SUSU USE ONLY


	Description of event/activity 
	Volunteers serve pre-packaged foods to the audience which are supplied by SUSU Shop. All volunteers are entitled to one refreshment of their choosing bagged popcorn or a canned or bottled drink.




	PART A 

	(1) Risk identification
	(2) Risk assessment
	(3) Risk management

	Hazard
	Potential Consequences

	Who might be harmed

(user; those nearby; those in the vicinity; members of the public)

	Inherent
	
	Residual
	Further controls (use the risk hierarchy)

	
	
	
	Likelihood
	Impact
	Score
	Control measures (use the risk hierarchy)
	Likelihood
	Impact
	Score
	

	General Considerations (including group meetings)

	Refreshments

	Allergies, food poisoning and choking.

	Volunteers, Committee, Audience 
	3
	5
	15

	- Food Items are stored correctly whether that be in fridge or in cool dry place to unsure the food won’t go off.
· Food sold will be pre-packaged items ordered from SUSU shop.
· Expiry dates will be checked and logged so members can keep track.
· Refreshments will be checked for any damage to packaging, discolouration or any other spoil and deposed of immediately if shown signs of expiry
· No nuts of any form will be served at Union films.

	2
	3
	6
	· Call 999 if anaphylactic allergic reaction is noticed (even if EpiPen has been used), as well alert the nearest SUSU staff/reception/security to aid with medical attention.
· Menu to require a see allergy on product for common allergies 
· If choking is noticed alert nearest SUSU staff/reception/security for first aid.
· Choking, Food Poisoning and allergies would be reported to SUSU.


	Fire 
	Smoke inhalation, burns. Risk of extreme harm.
	Volunteers, Committee, Audience
   

	2
	5
	10
	· Those leading the screening must ensure they are aware of and fully understand the venue or location’s fire procedures.  

· Those leading must make sure that all exit routes are clearly highlighted and report any issues immediately to the venue.  

· Highlight to all the attendees  the nearest emergency exit routes at the start of a screening, and the importance of leaving calmly in case of an emergency.  

	1
	5
	5
	In case of an emergency, please pull nearest fire alarm and ensure all participants leave the venue calmly and safely.  
 
Once in a safe position to do so, call the emergency services on 999.  

Any incidents need to be reported as soon as possible ensuring duty manager/health and safety officers have been informed. 
Follow SUSU incident reporting guide 

 -At least one committee member and projectionist will always be present at the screening. 

 -We also make sure to count the amount of people who enter and leave during viewings to make sure we have got everyone. If we notice anyone missing, we’ll alert a SUSU staff/reception/security as soon as possible.


	Moving Heavy boxes and equipment
	Bruising or broken bones from tripping over table and chairs
	Committee members
	2
	2
	4
	Follow manual handling guidelines. 
 
Ensure that at least 2 people carry tables or other bulky items. 
  
Work in teams when handling other large and bulky items. 
 
Request tools to support with the moving of heavy objects from SUSU Facilities/venue. E.g. hand truck, dolly, skates. 
 
Make sure anyone with any pre-existing conditions isn’t doing any unnecessary lifting and they are comfortable. 

	1
	2
	2
	- If committee members cannot handle certain lifting or set up, we will ask SUSU staff in assisting us. 

- Seek medical attention from SUSU/venue Reception if in need. 
 
Contact emergency services if needed. 
 
All incidents are to be reported on the as soon as possible ensuring the duty manager/health and safety officer have been informed.  
 
Follow SUSU incident reporting guide


	Overcrowding
	Physical injury which involves crushing and a higher risk of falls
	Volunteers, Committee, Audience
   

	2
	3
	6
	- All screenings require a ticket no matter if free or paid so we can manage the amount of people entering the cinema. - We’ll also organise for more volunteers to be present at the event to manage the flow of crowds.

-If large crowds form, request barriers from SUSU facilities team or external venue to assist with crowd management. 

-Committee checks on space, lighting, access, tech available, etc. 
 



	1
	2
	2
	- Only those with a valid ticket will be able to enter the screening.
 
Seek medical attention if problem arises. 
   
All incidents are to be reported on the as soon as possible ensuring the duty manager/health and safety officer have been informed.  
 
Follow SUSU incident reporting guide 


	Potential theft of SUSU/society's Equipment and audiences' personal belongings
	This could lead to personal items and Societies equipment being stolen 
	Volunteers, Committee, Audience

	2
	2
	2
	Attendees and volunteers encouraged to not leave items unattended during the event.
 - Volunteers’ belongings will be locked in the Union Films office during screenings. As well was the projection booth and refreshment bar to be locked during the film.
	1
	2
	2
	Any stolen items will report to SUSU.

	Alcohol 
	Anti-social behaviour, vomiting illness
	Audience

	2
	2
	4
	Alcohol is not served at Union Films.
	2
	1
	3
	We will not be able to control if someone who is attending the event is not sober, in case of emergency If Audience member attending is ill from being too intoxicated, we will alert the nearest SUSU staff/reception/security to administer first aid and if needed call emergency services.
 - Incident would be reported.

	Anti-social, aggressive or inappropriate Behaviour
	behaviours that will cause harm physical/emotional or make members uncomfortable.
	Volunteers, Committee, Audience

	3
	2
	6
	- Night managers will be vigilant of any behaviour that will cause harm physical/emotional or making members uncomfortable.
- Do not personally engage with any violent behaviour. Stay safe and move members away from the situation if possible, inform the SUSU Staff/police if necessary.

	2
	1
	2
	- Security will be available to de-escalate the situation
 - Incident would be reported.

	Refreshment bars stutters 
	Crushed Fingers or items
	Volunteers, Committee, Audience

	2
	3
	6
	  - Volunteers shown how to raise and lower shutters first before attempting themselves. 
Volunteers are only allowed to raise and lower shutters with supervision of the night manager. 

 
	1
	3
	3
	· If an incident happens it will be reported to SUSU. SUSU incident reporting guide 




	PART B – Action Plan

	Risk Assessment Action Plan

	Part no.
	Action to be taken, incl. Cost
	By whom
	Target date
	Review date
	Outcome at review date

	1
	All left over refreshments from last academic year need to be checked to see if the products are in date, if not they are to be disposed 
	Grace Doswell and Zara Willis
	18/09/26
	19/09/26
	

	Responsible committee member signature 1: 
[image: ]
	Responsible committee member signature 2: 
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	Print name: Zara Willis

	Date: 12/08/26
	Print name: Grace Doswell
	Date: 12/08/26








Assessment Guidance 
	· Eliminate
	Remove the hazard wherever possible which negates the need for further controls
	If this is not possible then explain why
	[image: ]

	· Substitute
	Replace the hazard with one less hazardous
	If not possible then explain why
	

	· Physical controls
	Examples: enclosure, fume cupboard, glove box
	Likely to still require admin controls as well
	

	· Admin controls
	Examples: training, supervision, signage
	
	

	· Personal protection
	Examples: respirators, safety specs, gloves
	Last resort as it only protects the individual
	

	LIKELIHOOD
	5
	5
	10
	15
	20
	25

	
	4
	4
	8
	12
	16
	20

	
	3
	3
	6
	9
	12
	15

	
	2
	2
	4
	6
	8
	10

	
	1
	1
	2
	3
	4
	5

	
	1
	2
	3
	4
	5

	
	IMPACT


 
	Impact

	Health & Safety

	1
	Trivial - insignificant
	Very minor injuries e.g. slight bruising

	2
	Minor
	Injuries or illness e.g. small cut or abrasion which require basic first aid treatment even in self-administered.  

	3
	Moderate
	Injuries or illness e.g. strain or sprain requiring first aid or medical support.  

	4
	Major 
	Injuries or illness e.g. broken bone requiring medical support >24 hours and time off work >4 weeks.

	5
	Severe – extremely significant
	Fatality or multiple serious injuries or illness requiring hospital admission or significant time off work.  




	Likelihood

	1
	Rare e.g. 1 in 100,000 chance or higher

	2
	Unlikely e.g. 1 in 10,000 chance or higher

	3
	Possible e.g. 1 in 1,000 chance or higher

	4
	Likely e.g. 1 in 100 chance or higher

	5
	Very Likely e.g. 1 in 10 chance or higher
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